
Contact Form
Ticket Id:13722589, Jun 26 2026 At 06:17 Am , Ip Address - 152.58.180.108

Full Name

deep kayal

Email

sunmultispecialityhospital@gmail.com

Phone Number

9230982029

Choose Your Pabbly Product

Pabbly Connect

Query Type

Support

Your Message

Hello,

I have a few questions regarding Pabbly Chatflow and WhatsApp marketing.

Currently, I want to send bulk promotional WhatsApp messages to my hospital patients. I have
already connected my WhatsApp Business number in Pabbly, but its status shows "Connected
without review." What does this mean, and how can I change it to a fully reviewed/verified
status?

I am planning to purchase the Pabbly Chatflow Standard Plan (₹1,279/month billed annually).
Do you think this plan is suitable for my use case of sending promotional WhatsApp messages
to hospital patients? What features and benefits will I get with this plan?

Yesterday, I submitted my WhatsApp message template for Meta approval, but it is still
showing "Pending." How long does approval usually take, and is there anything I can do to
speed up or resolve the approval process?

Also, if I subscribe to the Pabbly Chatflow Standard Plan, will WhatsApp template approvals be



included, or are there any additional charges from Meta for template messaging or
conversations?

Thank you. I look forward to your guidance.


